
 

 

GENERAL TERMS OF CONTRACT FOR FAIRS AND EXHIBITIONS 
ORGANISED BY TAMPERE TRADE FAIRS LTD 
 
1. EXHIBITORS AND PRODUCTS 
The following may function as exhibitors: 
a) manufacturers and producers of the products mentioned in the exhibition brochure, or their 
licensed representatives 
b) joint departments of the aforementioned companies and public relations departments of the 
sector. 
Only products mentioned at the time of registration, approved by the organiser, may be exhibited, 
and only the joint departments and sector public relations departments defined in b) and approved 
by the organiser, may be founded. The organiser has the right to remove other exhibits and 
exhibits that may pose a danger or a disturbance to other exhibitors or the audience. Firms other 
than those of the exhibitors, their clients, or their representatives’ firms may only be mentioned in 
the exhibition stand with the approval of the organisers, in which case a separate contract is made 
concerning this type of advertising and an additional exhibitor fee in force at the time is collected. 
Exhibitors may only distribute their own brochures within their own exhibition stand areas. The 
organiser reserves the right to limit the size of the exhibition stands or to refuse registration without 
declaring a reason for this. The exhibited products may not be taken away from the stands during 
the exhibition and the stands may not be emptied or taken down before the official disassembly 
time. There is a sanction of EUR 500 for breaching this regulation. The exhibitor is responsible for 
ensuring that the exhibited product does not endanger the health of the exhibition personnel and 
audience. The exhibitor is responsible for ensuring that any official permits required for the 
exhibited products are valid and have been properly acquired. In addition, the exhibitor is 
responsible for ensuring that no laws are broken and no third party rights are violated in the 
exhibition of the products.  
2. BOOKING THE EXHIBITION SPACE AND MAKING THE CONTRACT 
The exhibition space is reserved with an ordering form sent by the organiser or via e-mail. The 
reservation confirmed by the organiser in writing is binding on both parties. The contract is not 
returned signed to the organiser. The exhibitor may not rent the exhibition space or a part of it or 
assign the exhibition space or a part of it to another party without the written permission of the 
organiser. The organiser has the right to refuse participation. 
3. PLACEMENT OF THE EXHIBITION STANDS 
The organiser determines the final placement of the stands taking into consideration the grouping 
of the sectors being exhibited and the appropriate use of the area. The organiser shall send the 
exhibitor the exhibition contract and a blueprint of the stand, showing its measurements and 
location in the exhibition hall. The organiser reserves the right to make any changes to the layout 
of the exhibition that are necessary for the exhibition as a whole during the preparation of the 
exhibition.  
4. TERMS OF PAYMENT 
The registration fee and the rental fee for the exhibition space must be paid according to the terms 
of payment stated by the organiser. The penalty interest is stated on the invoice. The smallest 
participation fee is invoiced in one instalment. The organiser has, if necessary, the right to collect 
from the exhibitor various expenses, such as parking fees, printing costs for exhibitor cards, rent of 
seminar areas etc, and other similar costs allocated to each exhibitor separately.  
5. CANCELLATION AND DISSOLUTION OF THE CONTRACT 
The contract must be cancelled in writing. If the rent of the exhibition space is not paid according to 
the terms of payment, the right of use of the stand is returned to the organiser. If the contract is 
thus cancelled or cancelled for any other reason attributable to the exhibitor, the exhibitor must pay 
the due payments that, like the previously paid payments, will remain with the organiser.  
6. EXHIBITING 
The exhibitor is expected to build an appropriate stand on the site appointed by the organiser. The 
exhibitor is responsible for all costs relating to building the stand. The exhibition stand must be 
fitted with a non-fire spreading carpet (class L) suitable for exhibition use and covering the whole 
stand area. Attaching the carpet directly to the hall floor is only allowed with a low tack adhesive 



 

 

tape suitable for exhibition use. The exhibition stand must be fitted with partitions (wall elements) 
on the sides bordering the neighbouring stands. The minimum height of the stand’s wall structures 
is 250 cm. The exhibitor may not advertise their stand or products or distribute promotional 
material in the hallways outside the exhibition area. The exhibitor’s presentation must not cause 
unusual hold-ups in the passageways or cause disturbance to the neighbouring stands or the 
audience. The organiser has the right to intervene during the event if any defects or security risks 
are detected. Raffles or lotteries are forbidden without a separate contract.  
If an exhibitor builds walls and other structures with exterior surfaces visible to the neighbouring 
stands or from the passageways, the exhibitor must ensure the neatness of the structures. 
Attaching anything to the ceiling, floor, column or wall structures is strictly forbidden. If the weight 
of an exhibit exceeds 1,000 kg/m², its placement must be negotiated with the organiser.  
If the highest point of the floor of the stand is more than 12 cm above the hall floor, the open sides 
of the stand must be fitted with steps or a rail or another form of protection. 
The permission of the organiser is required for all wall and decoration solutions exceeding the 
building height of 250 cm. A separate fee is collected for these. The distance between the border 
of the neighbouring stand and a structure, decoration or exhibit exceeding the height of the 
partitions, for which permission has been granted, must be at least one (1) metre. The organiser 
has the right to intervene in the building and decoration of the department if the building and 
decoration plans have not been approved in advance. 
For the erecting of two-storey exhibition structures, advance permits must be acquired from the 
organiser and the authorities. The plans for exhibition departments of this type must be presented 
to the organiser in three copies 30 days before the opening of the exhibition. 
Due to official requirements, the carrying capacity of the second storey must be 400 kg/m² and the 
width of the emergency exit at least 120 cm. 50 % of the rental fee for the ground-floor area is 
charged for the second-floor area. 
7. ELECTRICAL SUPPLY AND ELECTRICAL INSTALLATIONS 
The organiser is responsible for the lighting of the area. The supply voltage in the exhibition area is 
380/220 V, 50 Hz. The exhibitor orders, at their own cost and using a separate form, the electrical 
supply and the required electrical installations from the organiser. These are performed by an 
electrical installation company chosen by the organiser, and invoiced directly from the exhibitor. 
The organiser is not responsible for any damages caused by power failures.  
8. WATER, SEWAGE AND COMPRESSED AIR 
The required connections and installation works are ordered by the exhibitor at their own cost with 
a separate form. HPAC connections are performed by an installation company chosen by the 
organiser, and invoiced directly from the exhibitor.  
9. CLEANLINESS 
The organiser is in charge of the cleanliness of the internal and external public areas in the 
exhibition area. The exhibitor shall order the cleaning services they require at their own cost with a 
separate form from a cleaning company chosen by the organiser. If the exhibitor’s product, product 
demonstration or sales activities produces an excessive amount of waste, the exhibitor is 
responsible for the cleanliness of the stand and its surroundings for a 10-meter radius as well as 
for acquiring the necessary waste containers at their own cost. The exhibitor is responsible for the 
cleanliness of their department after the dismantling of the stand.  
10. TELEPHONE 
The exhibitor orders the required telephone and data connections at their own cost with a separate 
form.  
11. FIRE SAFETY AND OTHER SAFETY ISSUES 
The fire safety instructions generally in force must be followed. In addition, separately required 
special instructions must be followed in the exhibition area. An advance permit from the fire 
authorities must be acquired for the demonstration of equipment that poses a potential fire safety 
threat. Smoking is only allowed in the designated areas. When demonstrating machines and other 
technical equipment, the requirements of the Occupational Safety and Health Act and its decrees 
must be observed.  
12. SURVEILLANCE 
The organiser is responsible for security surveillance and general public order in the exhibition 



 

 

area. Each exhibitor is responsible for insuring their exhibits and structures. The organiser is not 
responsible for any losses or damages to any goods, structures etc. or any accidents at the 
exhibition stands. The reception and acknowledgement of exhibits is always the responsibility of 
the exhibitor. 
13. INSURANCE 
The organiser has liability insurance for their operations. According to the general insurance terms 
and conditions, personal injuries and material damages, detected during the term of the insurance 
and which the insured party is liable for according to the legislation in effect at the time, caused to 
another party during the insured operations taking place within the area of validity of the insurance, 
will be compensated for. The exhibitor is responsible for acquiring the necessary liability insurance 
and other insurance themselves.  
14. DEMONSTRATIONS 
The exhibitor is responsible for the advance inspection of films and video programmes as well as 
the fees for the use of music required by copyright law. The maximum volume at the stand is 75 dB. 
Music and demonstrations may not disturb the neighbouring stands. The volume level is monitored, 
and demonstrations taking place at the stand that cause disturbance will be discontinued. A space 
separated from the passageway by a wall must be reserved for demonstrations attracting large 
audiences.  
15. IDENTITY CARDS 
Once the rent has been paid in full, exhibitors will receive the number of identity cards ordered for 
the building and dismantling of the exhibition stand. The number of free-of-charge presenter cards 
for the stand personnel is determined on a case-by-case basis.  
16. COMPLAINTS 
The organiser reserves the right to rectify any damages or defects relating to the exhibitor during 
the fair or exhibition. All complaints regarding organisational matters for which the organiser is 
responsible must be made in writing immediately upon detection and at the latest before the 
closing of the fair or exhibition. 
17. GENERAL ORDERS 
The organiser reserves the right to cancel the exhibition or transfer it to another date, if the 
exhibition in question cannot be organised at the previously advertised time. The organiser shall 
refund the exhibitors the rent paid for the exhibition site, if the exhibition is cancelled due to a 
reason attributable to the organiser. Deviation from the terms of contract may lead to the closing of 
the exhibition stand. The exhibitor is responsible for any damages they have caused to the 
exhibition structures and buildings and the exhibition area.  
Distributing printed material is only allowed at the exhibition site rented by the exhibitor. In the 
processing of any cases where interpretation of these terms is required, the Finnish terms of 
participation shall apply. Any disputes between the organiser and the exhibitor shall be solved in 
the Tampere district court. If the exhibitor neglects the duties of this contract or is held liable for 
any other reason, the organiser has the right of lien and retention to the property at the exhibition 
area. The organiser reserves the right to present claims in an alternative court which is, according 
to the law, entitled to hear any matters relating to the contract or the contracting parties.  
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